HOW TO CHANGE YOUR

TAX WITHHOLDING

on Prudential's Retirement Gateway

Updating your
information
with Prudential
is simple

and secure.

Whether you need to
update your
preferences or view
your account details,
the process only
takes a few minutes.

Step 1

Log into your account through
Retirement Gateway.

Navigate to the yellow tab and
click on 'View Details'.

Step 2

Under the 'Manage tax
withholdings' box, you'll see
there are two options, to either
'Edit federal taxes' or 'Edit
state taxes'.

To make changes to your
federal taxes, select 'Edit
federal taxes', and follow the
steps on page 2 of this guide.

To make changes to your state
taxes, select 'Edit state taxes',
and follow the steps on page 3
of this guide.
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https://www.prudential.com/landing/retirementgateway
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Need
additional
help?

Click here for
instructions on
accessing and
making other
changes to
your account.

EDITING YOUR FEDERAL TAXES

Click on the blue button
'Update taxes'.

Here you can select if you
want to 'withhold federal
taxes'.

If you selected 'Yes' you
can choose how you would
like to update your federal
taxes, via the 'Step-by-step
guided form' experience, or
completing the 'Form
W-4P'.

Federal tax withholding

Federal tax withholding

Federal tax withholding

If you selected 'No' to withholding your federal taxes, you will be
asked to acknowledge and confirm your submission.


https://www.prudential.com/landing/retirementgateway#faqs

EDITING YOUR STATE TAXES

Here you’ll have the
opportunity to edit State tax withholding
your elections. PE——

Once you have added
the relevant information,
then press 'Calculate' to
see your state
withholding information.

Next, check the box to certify
your intent to change your

withholding election. Then,

click 'Next' to proceed.

Please note: State tax withholding

Some states have unique
election options, such

as allowances or
exemptions, or dependents.

After certifying your tax Submitted

withholding changes, you'll
see a summary of the
updates and be prompted
to check a box to confirm
your agreement.

deral tax withholding

Pending changes

Click 'Submit'.



EDITING YOUR STATE TAXES (cont.)
We're here

Your changes have been

Submitted

for YOU! successfully submitted. You S—

nOW have the Optlon to print (::Jr:::fe:er’als;x:ithhmdiH
Call 800-621-1089 a copy of your results. . :
Monday through
Friday 8 am to Click on 'Done' to return to

’ the homepage.

6 pm ET. bag

This material is being provided for informational or educational purposes only and does not take into account the investment objectives or financial situation of
any client, or prospective client, customer, or policyholder. The information is not intended as investment advice and is not a recommendation about managing
or investing your retirement savings. If you would like information about your particular investment or retirement needs, please contact a financial professional.
Prudential Retirement Strategies’ pension risk transfer products are issued by The Prudential Insurance Company of America (PICA), Newark, NJ, a wholly
owned subsidiary of Prudential Financial Inc. PICA is solely responsible for its financial condition and contractual obligations.

© 2026 Prudential Financial, Inc. and its related entities. Prudential, the Prudential logo, and the Rock symbol are service marks of Prudential Financial, Inc.
and its related entities, registered in many jurisdictions worldwide.
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